Frequently Asked Questions

9% Are they making changes to the architecture? Wasn't the Palace supposed to be closed?

No, the beautiful historic architecture of the theatre Yes, the original plan was to close for
will remain unchanged. As a building on the construction in 2025. However, we chose to
National Register of Historic Places, we are delay the project to ensure a significant amount
committed to preserving its original character. of funding is secured before moving forward.
While there will be minimal updates within the This allows us to be financially responsible and
existing building, the majority of the project better prepared for a successful expansion.

focuses on expanding the theatre, not altering its
historic design.

)% Why are they doing this project?

Increase Accessibility

Currently, the theatre has only four wheelchair-accessible seats, limiting opportunities for families to attend
together. Additionally, the beloved balcony and mezzanine are not accessible, preventing some members
from enjoying balcony events or using their membership perks. Our dressing rooms are also inaccessible,
meaning performers with disabilities or mobility challenges do not have the dignity of a proper space to
prepare, shower, or relax before a performance. With this expansion, we will add more wheelchair seating,
two elevators, and more accessible bathrooms.

Improve Guest Experience

If you've ever attended a sold-out—or even just a busy—event, you've likely noticed the challenges of our
small lobby and limited bathrooms. Beyond the stage and seating expansion, we are also adding a second
lobby, which will include more entrances, expanded concessions, and additional restrooms. By expanding off
the south side of the building, we will create more space for guests to spread out, reducing congestion and
making intermissions far more pleasant. Additionally, with more concession areas, we'll be able to better
serve guests while also increasing revenue that supports the theatre’s operations and programming.

Attract World-Class and In-Demand Artists

Currently, our stage is too small to accommodate many performances we'd love to bring to Canton.
Expanding the stage will allow us to welcome a wider variety of performances, giving our audiences access
to more diverse and high-caliber entertainment. Additionally, our seating capacity is just below 1,500 at
1,488 seats. Many artists and touring productions prioritize venues with at least 1,500 seats when selecting
locations, meaning we often miss out on these opportunities. By adding just enough seating to surpass this
threshold, we can attract a broader range of performers and ensure the Palace remains a competitive and
desirable destination for top-tier entertainment.

Is this project sustainable in Canton?

Yes. To ensure the viability of this project, we hired a consulting group specializing in historic theatres to
conduct a market study. Their analysis confirmed the necessity of these updates and provided valuable
feedback on our plans and budget. They found that the Canton Palace Theatre is the last historic theatre in
Northeast Ohio to undergo these kinds of improvements.

We are already seeing the effects of our outdated facilities, as some artists and touring productions are
choosing other theatres in the region over returning to the Palace. The consultants advised that without
these necessary upgrades, the Palace’s long-term future would be at risk. Additionally, their study estimated
the economic impact of this renovation, both for the theatre and the surrounding community, demonstrating
that this project is a crucial investment—not only for the sustainability of the Palace but also for the
economic well-being of Stark County.

For all project information including budgets, funding sources, renderings, reports, and more visit CantonPalace100.com



